
The following information refers to plans offered  
by Harvard Pilgrim Health Care and its affiliates 
(“Harvard Pilgrim”). 

When you need care
If your doctor admits you to a hospital for a test, 
surgery or other procedure, including admission  
for surgical day care, hospital representatives are 
responsible for notifying Harvard Pilgrim on your 
behalf. There are a few procedures that require 
Harvard Pilgrim’s authorization, and your doctor  
is aware of the procedures he/she must discuss  
with us before they take place.

To find out where our participating doctors  
admit patients, visit our online directory at  
www.harvardpilgrim.org. Or you can call one of the  
telephone numbers at the end of this document  
to have one of our representatives assist you.

Harvard Pilgrim requires prior authorization  
(prospective review of medical necessity and  
clinical appropriateness) for selected medications, 
procedures, services and items. The prior authoriza-
tion process is used to verify member eligibility and 
facilitate the appropriate utilization of these elective, 
non-urgent services. Visit www.harvardpilgrim.org to 
see Prior Authorization for Care details.

When you’re in the hospital, Harvard Pilgrim’s nurse 
care managers are available to work with your doctors 
and other providers to ensure that you receive the 
care you need. They may evaluate the quality and 
appropriateness of the services you receive, and  
when you no longer need hospital care, will work  
with your medical team to coordinate the services  
you need in an appropriate clinical setting (e.g., at 
home, or in a skilled nursing or rehabilitation facility).

In situations where Harvard Pilgrim was not notified  
of services (e.g., when a member was unable to give 

insurance information to providers), a post-service 
review may be completed to evaluate proper use  
of services or to identify quality of care issues.

Appeals 
You may file a complaint about a coverage decision  
or appeal that decision with Harvard Pilgrim. For 
details, see your Benefit Handbook. 

To access your Benefit Handbook online, log into  
your personal account on www.harvardpilgrim.org, 
click on More Tasks from your Member Dashboard 
and select View My Plan Documents under Docu-
ments. For assistance, call Member Services at (888) 
333-4742.

Member confidentiality 
Harvard Pilgrim values individuals’ privacy rights  
and is committed to safeguarding protected health 
information (PHI) and personal information (PI).  
To support this commitment, Harvard Pilgrim has 
established a number of Privacy and Security policies, 
including those describing the administration of its 
privacy and security programs, requirements for staff 
training, and permitted uses and disclosures of PHI 
and PI. We may collect, use, and disclose financial 
and medical information about you when doing 
business with you or with others. We do this in 
accordance with our privacy policies and applicable 
state and federal laws. Harvard Pilgrim also requires  
its business partners who administer health care 
coverage to you on our behalf to protect your  
information in accordance with applicable state  
 and federal laws.

Visit www.harvardpilgrim.org or call us for a copy of 
Harvard Pilgrim’s Notice of Privacy Practices.

MEMBERS: (888) 333-4742 
NON-MEMBERS: (800) 848-9995 
TTY: 711 
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Important information about your plan

Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, 
Harvard Pilgrim Health Care of New England and HPHC Insurance 
Company.


