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ADDRESSING HEALTH INEQUITIES 
Our comprehensive plan is focused on addressing inequities in health care, maintaining an inclusive 
company culture and standing for equity in our communities.

• Convening an advisory council of leading local and 
national experts

• Becoming the first health plan in the region to collect and 
use comprehensive, member-level data to support and 
collaborate with the medical community to reduce racial 
and ethnic inequities

• Creating metrics and programs to address racial inequities 
in health care access and care

• Educating employees in Cultural Competence to support 
member engagement, service and care 

• Reviewing existing contracts with medical management 
vendors to assess their current or future roadmap for 
incorporating health inequities 

• Evolving the company's current Diversity, Equity & 
Inclusion governance structure to include health equity 
issues, and publishing – company-wide – an enhanced 
scorecard that measures progress against other best-in-
class companies to ensure accountability and transparency
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